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Bilateral Meetings

o Wednesday 10:40 h-13:00 h
» Wednesday 14:00 h-18:00 h

Description

Helppier is an online support tool that enables companies to create interactive step-by-step tutorials and tooltips.
Helppier is all about going beyond the traditional online customer service. By creating sequential instructions to
interactively guide users on websites, users don’t need to go back and forth between videos and user manuals. We
supply an intelligent tool that recognizes and meets users’ needs, improving the relationship and shortening the gap
between companies and the customers.

Organization Type

Company

Areas of Activities

Information and Communication Technology

Offer & Request
Technology and Solutions Partners for Software Solutions and Integrations

We are looking for companies with industry experience in the areas of Al, machine learning, virtual assistance and chat
bots.

We are looking for technology companies as Live Chats, Bots, Analytics Tools, CRM systems, Knowledge base systems,
helpdesk sofftwares or customer support solutions for the integration with our product.

Cooperation Offered
1. Technical co-operation
Cooperation Requested

1. Technical co-operation
2. Other
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